How to use on-line access
Click on the On-line access tab
Click here to access System Online
[image: Screenshot showing the SystmOnline link]

You will be directed to the following screen where you need to enter your username and password supplied to you by the surgery (if you have forgotten your password please telephone the surgery on 01925 843880)
[image: Screenshot showing the SystmOnline login page]


Once logged in you will see a list of options on the left hand side of the screen

· Book appointment
· My future appointments
· My past appointments
· Current prescriptions
· Change Pharmacy
· Change contact details
· Grant additional Access
· Ask a question
· Questionnaires
· View Test Results
· Help
· Log out

To request your REPEAT medication click on CURRENT PRESCRIPTIONS
A list of your repeat medication will appear
Tick the box next to the medication you require and press the REQUEST MEDICATION button
If you find the tick box unavailable as below this is because your GP needs to review your medication.



[image: Screenshot showing the SystmOnline prescriptions page]







 Simply type in the medication(s) you require in the box below MEDICATION REQUEST NOTES
[image: Screenshot showing the SystmOnline medication requests notes ]

Next click REQUEST MEDICATION

If you require an item that is not listed in your repeat list please use ASK A QUESTION and type the item you require

[image: Screenshot showing the SystmOnline as a question section]

Enter either your e-mail address or telephone number and click SUBMIT QUESTION
The surgery will be able to process your prescription request from this link
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Login

If you already have a username and password, enter them here.
If you do not have a username and password, contact your practice to register for SystmOnline.

Username

Password

Help

I've forgotten my password

For any further questions or assistance, contact your practice.
=

Self-registration is currently disabled by this practice.
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Current Prescriptions

To order prescriptions from the practice, tick which items you would like to order and press the 'Request Medication’
button. If the item you require is not listed or you need to include further information with your request then enter this
information into the 'Medication request notes' field.

Once your request has been submitted, a member of staff at the practice will process your request and issue the
prescriptions ready for collection.
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1 pack of 28 tablet | 21 Jul | Needs reviewing by a GP or Nurse
Aspirin 75mg dispersible tablets take one daily o e 2 e
270ct | Needs reviewing by a GP or Nurse
Atenolol 25mg tablets take one daily 28 tablets e Y 2 e
270ct | Needs reviewing by a GP or Nurse |
Atenolol 25mg tablets take one daily 28 tablet e Y 4
1 pack of 28 tablet | 27 Oct | Needs reviewing by a GP or Nurse
Atenolol 50mg tablets take one eachmorning |1 e Y 2 e
Beconase Aqueous 50micrograms/dose nasal 270ct | Needs reviewing by a GP or Nurse
spray (GlaxoSmithiine UK Ltd) two puffs twice daily 200 dose 2014 | before it can be requested
1packof 100 |22Jan | Needs reviewing by a GP or Nurse
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Omeprazole 20mg gastro-resistant capstles take one daily Lpack ot e Y 2 e
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Prednisolone 5mg tablets use As directed 8 tablet e Y
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Warfarin 1mg tablets take one Asdirected |26 tablet Y 2 e
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spray (GlaxoSmithiine UK Ltd) two puffs twice daily 200 dose 2014 | before it can be requested

1packof 100 |22Jan | Needs reviewing by a GP or Nurse

Gabapentin 100mg capsules take one 3 times/day

capstle(s) 2014 |before it can be requested
(Gabapentin 100mg capstles take one 3 times/day :ﬂ%asf"“e“é)‘oo 0% |Neeas "fr‘f;ﬂ"’b‘g%:g“:gsd” Nurse
Glycenyl tinitrate 400micrograms/dose aefosol | one spray underthe 180 dose 270ct | Needs reviewing by a GP or Nurse
sublingual spray tongue when needed 2014 |before it can be requested

Morphine suffate 20mg/mi oral solution sugar free | To be taken Twice Daily | | PACK 0f 120mI &/ 27 Oct | Needs reviewing by a GP or Nurse

dropper 2014 |before it can be requested
Omeprazole 20mg gastro-resistant capsules take one daily :a%i?\(eu(;)za 0% |Neeas "fr‘f;ﬂ"’b‘g%:g“:gsd” Nurse
Prednisolone 5mg tablets use As directed tablet 0% |Neeas "fr‘f;ﬂ"’b‘g%:g“:gsd” Nurse
Warfarin 1mg tablets take one As directed | 28 tablet JOSeP |Neeas "fr‘f;ﬂ"’b‘g%:g“:gsd” Nurse

Medication request notes
You can use this field to include notes with your request. If you require a reply from your practice please include contact
details (please check with your practice regarding their policy on contacting patients).

Notes entered into this field may be visible to all staff at your practice
Back

Help
Last logged in to the SystmOnline website on 27 Oct 2014 2004
All materials on this website are the copyright of TPP. Al ights are reserved. EULA and Privacy Polic —
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Miss Sue Test-TestPatient Springfields Medical Centre General: 01925 843880
Date of birth: 01 Jan 1965 Bath Street Health and Wellbeing Centre
40-42 Bewsey Street Legh Street
Warrington Warrington
WA2 7JE Cheshire
WA11UG
Ask a Question
Use the form below to submit a question to your practice.
Please enter your preferred contact details below.
Email
Telephone
‘Submit Question =
Help
h 8
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